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Integrated Software System 2007 - 2011
Introduction

This manual is written for versions V 4.522 and later, earlier versions of the software may differ slightly

The new 3DISS software has been designed as the next stage in the development of 3D software which
takes advantage of the Microsoft SQL Database to provide secure data acquisition with the reliability and
data integrity offered by the SQL.

3DISS combines hardware control and configuration with system administration, using intuitive simple to
fellow drop down menus.

The 3DISS is multi-channel based system which permits the connection of a number of different 3D data
loggers to be control by single software. The current version covers the following products:

RTS

TempulogPlus

Wardwatch

Tempulog4

Wardwatch Il (Air & Core)

All references to the Wardwatch unit apply to the Air & Core unit as well.

In addition to being a multi-channel multi-device system the 3DISS is also multi-user software with user
selectable roles and privileges and full audit trail, thus meeting national and international regulatory
requirements such as MHRA, CPA, FDA 21 CFR Part 11, etc. This allows a number of departments
within a hospital to run the same software, however each department operates independently, thus
Haematology, Pharmacy, Microbiology, Histology and Bio-chemistry may operate the same software
utilising a number of 3D data loggers.

The software requires approximately 12mB space on your hard drive.

The database uses approximately 250mB each year, this is based on 32 channels running with a 10 minute
log rate.

Copyright © 2011 3D Digital Design and Development Ltd 3
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Server Installation Instructions

Prerequisites:-
e Windows XP Service Pack 2
e Windows XP Pro (for IIS)
e Windows Installer V3.1 (copy on CD, instructions Appendix 1)
e Net framework V2 (copy on CD, instructions Appendix 1)

Database machine

If you are using an existing instance of SQL then skip steps 1 and 2

If you have modified the ‘setup.bat’ file to create you own SQL instance then use the ‘setup.bat’ file you
modified.

1. Open ‘ISS SQL File’ folder on CD and double click on ‘setup.bat’ to install SQL software.
This is shown as an MS-DOS Batch File.

@ SQL_Server

File Edit Yew Favorites Tools Help

eBack v \_) " /‘:) Search | Folders v

Address

(23 C:\Program Files\SQL_Server

File and Folder Tasks

I

Other Places SQLEXPR.EXE

Microsoft SQL 2005 Server Ex..,
Microsoft Corporation

Details

2. When install complete (the black command window will close), REBOOT PC.

3. Open Control Panel, Administrative Tools and Services.

"% Services

Fle  Action  Vew b

- M ERRER PE » 8 1™

SQU Server (INTEGRATED_13D) Narre Descrigtion Sats Tatup Tyoe tc™
Fserver Sepatsfl.., Fated  Automabc Lo

i fhe service iy shedl Hardwars Detection Prowdesn,.. Sartsd  Automabe Lov

Pauss the service =

Restart the service %80 Sirple Mad Trarsfer Protocel (SMTF) Transports,.,  Sarted Automatic Les
& St Card Manages .., Mareal Lo

ol SO Seryes (INTEGRATED 130) :

Descroton: e o o~ -

Provides storage, processing and S 0L Server (9L INSTANCE) Provdes .. Stated  Automebe Ne

conoded access of data and rapa %:’Q\ Serves (SQUEPRESS) Prowdes ., Started Automabe Ne

1 ANSACHON PIOORSSNg, 8y S0 Servar Active Dectory Helper Erabies int,., Disabled Ne
500 Server Browser Provdes S..  Stated  Automabc New
< >

\ oot (TERT]
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4, Scroll down till you find the SQL Server (INTEGRATED _13D), shown above. If you have
used your own instance you will need to look for that name.

5. Right Click on service and select Properties
6. Click on Recovery tab and change the First & Second Failure to Restart the Service (shown
below)

SQL Server (INTEGRATED_13D) Properties (Local Comp... [ |[X]

FEirzt failure:

Second failure;
Subszequent failures:
Reszet fail count after:
Restart zervice after:

Fiun program

General | Log On | Recovery | Dependencies

Select the computer's responze if this service fails,

Festart the Service w

Take Mo Action -
0 days
1 minutes

0k ] [ Cancel ] [ Apply

Software machine

1. Server software MUST ONLY be installed on ONE computer

2.

3.

4.

Open ‘Integrated System V*’ folder on CD
Double-click on ‘Setup.exe’ in folder.

Click Next on Welcome screen.

Change Installation folder and user option if required on Select Installation Folder Screen below, click

Next.
Click Next on Confirm Installation screen.

Software will install, click Close on Installation.
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Client Installation Instructions

Prerequisites:-

e Windows XP Service Pack 2
e Windows Installer V3.1 (copy on CD, instructions Appendix 1)
e Net framework V2 (copy on CD, instructions Appendix 1)

Software machine

8. Open ‘Integrated Client SW V*’ folder on CD
9. Double-click on ‘Setup ISS Client.exe’ in folder.
10. Click Next on Welcome screen.

11. Change Installation folder and user option if required on Select Installation Folder Screen below, click
Next.

12. Click Next on Confirm Installation screen.

13. Software will install, click Close on Installation.

Copyright © 2011 3D Digital Design and Development Ltd 6
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Running Server for First Time

2007 - 2011

Double Click on the Integrated System icon. After the splash screen you will see the following

SQL Instance @

\?/ To use SQL default instance name, click OK

OK ,][ Cancel ]

If you used the default installation files click OK.

If you are using an existing instance or you modified the SQL file to use your own setting click Cancel

and follow these instructions.

When you see the box below, enter your SQL Instance name and click OK.

s50L

Pleaze enter the SOL Instance name

| SOL_Instance

If you do not know the instance name you can find it in the Services, from the Administrative

Tools link on the Control Panel, see below (SQL Instance name is highlighted)

v Services

Be fdon Yew Heo
BEFRE RE rmuwm

SQL Server (SQU_INSTANCE)

S10p the servce
Pavmss e service
Reziayd the servce

Description:

Provides storage, processing and
controfed access of data and rape
TAHRCHON Ly OCeREng

None
%Sevu
%SP-J rarcware Detection
R Simple Madl Transfer Pratocal (SMTP)
Sia st Cordd
RS0 Serwr (INTEGRATED _130)
SOL Server (SL_INSTANCE)
50U Server (SQUEXFRESS)
%50( Server Active Directory Holper
%SQL Server Scomser
GRe SOL Server V33 Writer
s 550F Otscovery Senvice
s Symantec Ackiirus
R Symantec Artivirus Defindion Wakches
‘Ems'w: Everk Manager
<

R ]

Desonpton Status Startip Type Leg Ony A
Sports ... Started Auronatic Local Sys
Provdes ...  arted A omay Local Sye
Transpoets... Stated Asonatic Local Sy
Manages 3., Manus Local Ser
Provides & awted Ak omaic Network
Prowdes storage, processing and conkroliad access of data &
Prowdes &t.,.  Sarted Aupomel Network
Enables int... Dsabied Netwark
Provides & Zarted Automatic Network
Prowdes th,., Steted Aatomai Locd Sys
Ensbles ds...  Started Manual Local Ser
Providesra,., Started figomatic Local Sys
Moritors &, Sarted Agonatic Local Sys
Cvent prop. .. Started Austomatic Local Sy o

>

\ Extercnd A Standerd /
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Integrated Software System 2007 - 2011
Enter your SQL SA Password, shown below as Your_sa_password, click OK

SQL Password X

Pleaze enter the SLL S5A paszword

|Y|:|ur_sa_F'asswcurd |

When asked to enter the ‘Server IP Address’ name, enter the DATABASE computer name where SQL
was installed DO NOT USE the IP Address of computer as these can change then click OK.

Server IP Address [5_<|

Pleasze enter the Server Hozt Mame.
The following iz available on this PC:-
Cancel

julia-22395 lan

fiiia-22355 1an, |

To find the computer name open ‘Control Panel’ on PC where SQL was installed and then click on
‘System’ The computer name will be shown on the ‘Computer Name’ tab under ‘Full computer name’,
example below shows computer name is ‘julia-develop’ this must be entered exactly as shown

System Properties

Syztem Restore Autormatic Updates Remate
General Computer Mame Hardware Advanced
;;I wiindows uses the following information bo identify your computer
on the network.

Computer description:

Faor example: "kitchen Computer'’ ar “tary's

Computer",
Full computer name: julia-develop.
Wwhorkgroup: DEVELOPMENT

To uge the Hetwork, [dentification Wizard to join a Metwork ID
domain ahd create a local user account, click Metwork =

10

Torename this corputer or join a domain, click Change.

ok l l Cancel

Copyright © 2011 3D Digital Design and Development Ltd 8
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When asked if you want to use the default Database name, click OK if you would like the software to use
the default name which is INTEGRATED_DB_01012010 (01012010 will be today’s date). If you would
like to use your own database name, click Cancel and enter the required name.

The software will ask if this is the 1% time software has been used, click Yes, then type YES into box and
click OK, the database will now be created.

This is a precautionary step to stop software creating a new database and possibly deleting your data if it
could not connect to the database, if you see the previous message when you run the software in the
future Click No.

Add Units

Once the database is created you will be asked to Select Units. Always add Wardwatch/Air & Core units
last.

Click on Add Unit, enter your username (default admin) and password (default threed), if you are not
adding a Wardwatch/Air & Core unit click No, if you are click Yes. Follow relevant section below to
continue adding unit.

i 30 Select Units

Active Units
Unit Address Unit Type Description Unit State
OK | | Add Unit

Adding a unit using Virtual or Local Comm. Port:-

e When asked if you are connecting via virtual/local communication port, click Yes.

e The software will search for available ports on your computer, when you see the following
screen select the correct unit in the unit type box, and the correct First Unit No (default 1)
and click Check Connection

3D Select Units E@@

Select Unit and Baud Rate For Each COl Port

Fort D LInit Tvpe Flo Of Units Baud Rate First Unit ko
O3 w w L
o4 w w w w

Check Connection

Copyright © 2011 3D Digital Design and Development Ltd 9
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Integrated Software System
If communications between the software and the unit were successful you will see the unit
displayed in the box and shown below

&1 3D Select Units |'._| |’E|F5__(|
Active Units
Uit &ccress Urit Type Description Lnit State
04 01 RTS Enahbled
OK ‘ ‘ Add Unit ‘ ‘ Remove Disable Unit

To add another unit click on Add Unit and follow instructions again, if all units have been
added click OK.

Adding a unit using TCP (Netcom device):-

When asked if you are connecting via virtual/local communication port, click No.
You will see a warning screen asking you to check the Netcom device has been connected

and configured correctly, if it has click OK.
Enter the IP Address of the Netcom device in the box shown below, click OK

IP Address X
Pleasze enter the |P Address of the Unit

Cancel

Enter the Port number of the device in the box below (default 4001) and click OK.

Port Mumber [Z|
Pleasze enter the Part number far the Unit

Cancel

Copyright © 2011 3D Digital Design and Development Ltd 10



Integrated Software System 2007 - 2011
o If the device has been setup to use DNS enter it in the next box, shown below, if not leave
blank (default).
DNS Name B3

Fleasze Enter the DMNS name for this Unit, if uzing |P
Address leave blank

e You will then see the following screen select the correct unit in the unit type box, and the
correct First Unit No (default 1) and click on Check Connection.

3D Select Units M[=E3

Select Linit and Baud Rate For Each COM Port

IP Address Linit Type Mo Of Units Baud Rate First Lnit Ko

192.168.254.022 =To V| |1 -

‘ Check Connection ‘

e If communications between the software and the unit were successful you will see the unit
displayed in the box and shown below.

£ 3D Select Units |'._| |'E| f5__(|
Active nitz
Unit Address Unit Type Description Unit State
04 01 RTS Enabled
oK ‘ ‘ Add Unit ‘ ‘ Remove/Disable Unit

e To add another unit click on Add Unit and follow instructions again, if all units have been
added click OK.

Copyright © 2011 3D Digital Design and Development Ltd 11
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Adding a Wardwatch/Air & Core:-

e When you add a Wardwatch/Air & Core you will see the following screen.

(% 30 Moxa Configuration

Auvailable Mo Select/Enter IP &ddress

Recommended Operation Mode = TCP Server Mode
Recommended Alive Timeout = 2

Recommended Baud Rate = 19200

e If the IP Address for the Wardwatch/Air & Core is listed in the box, click on it, check the
settings are set to TCP Alive Timeout (2), Operating Mode (TCP Server Mode) and Baud

Rate (19200) and click Select.
e If the IP Address is not listed enter it in the top part of the box and click Select.

e You will be asked for the Port Number (see below) enter it and click OK (default 4001).
Port Number §|
Pleaze enter the Fort nurnber for the Lnit

Carnicel

e If the device has been setup to use DNS (see below) enter it in the next box, if not leave
blank (default), click OK.

DNS Name X

Fleaze Enter the DMS name far thiz Unit, if using 1P

Addresz leave blank.

Copyright © 2011 3D Digital Design and Development Ltd 12
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e If communications between the software and the unit were successful you will see the
unit displayed in the box and shown below. (WW1 represents both the Wardwatch and
Air & Core Unit)

& 30 Select Units

Active Units
Unit &ddress Urit Type Description Unit State
04 01 RTS Enabled
192.165.254.101 01 P Enakled
OK | | Add Unit | Remove/Disable Unit

e To add another Wardwatch/Air & Core click on Add Unit and follow instructions again,
if all units have been added click OK.

You will be asked to click OK to complete installation and restart the software.
When you run the software this time it will ask you to setup the SQL backup, click OK.

When asked enter a time (24 hour number only) in the box and click OK, if you would like backup to take
place and 5pm, just enter 17.

Integrated Software System r‘s_<|

Pleaze enter a time to backup databaze, ie enter

15 to i backup at 3pm, Currently 12

Copyright © 2011 3D Digital Design and Development Ltd 13
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Click OK again and select a folder and filename without extension in the box shown below as
SQLBackup. We recommend that the database is backed up onto an external drive.

Save As @
Savein | =) 3D_SOL_Backups v @ @# e @E-
Y
D
My Recent
Documents
Fr ;‘—‘%
Desktop
My Documents
58
My Computer
Q File name: | SOLBackup v|
= I —_
My Network Save as lype: v | Cancel

You will see a message to say Database is now set to backup daily, click OK and software will
communicate with the units and start to log.

Copyright © 2011 3D Digital Design and Development Ltd
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Running Client for First Time

Double Click on the Integrated Client SW icon. After the splash screen you will see the following

SQL Instance @

OK ,][ Cancel ]

\?/ To use SQL default instance name, click OK

If you used the default installation files click OK.

If you are using an existing instance or you modified the SQL file to use your own setting click Cancel

and follow these instructions..

When you see the box below, enter your SQL Instance name and click OK.

If you do not know the instance name you can find it in the Services, from the Administrative

s50L

Pleaze enter the SOL Instance name

%]

| SOL_Instance

2007 - 2011

Tools link on the Control Panel, see below (SQL Instance name is highlighted) on the
Database PC

v Services
Ge fAction Yew Heb

W EFRE 28 = om
8y Services {Local)

SQL Server (SQU_INSTANCE)

SL0p the servce
Paosos e service

Rzt the servce

Desaiptor:

Provides storage, processing and
controled access of data and rape
TABACHON LY OCeRsng

Nae
%Sevs
%5?—.‘ Hardware Detaction
R Srmple Madl Transfer Protocal (SMTP)
Fasnat Cad
50 Serwer (INTEGRATED _130)
SOL Server (SGL_INSTANCE)
s 501 Server (SQUEXFRESS)
250U Server Active Dwectory Holper
%51;& Server Scomser
Ra SO Server VIS Writer
0 550 Dtscovery Servce
e Symantec Atiirus
s Symantec Arkivrus Defindion 'Wakches
s Symartec Lyeek Hanager
<

Descrption  Status Startip Type | LogOn oA
Suports fl...  Started Auronatic Local Sys
Provades n Rarted Agomaty Local Sye
Transpoets... Stated Asonaic Local Sys
Manages a,,, Manus Local Ser
Provides & Kawted Ak omatic Notwork,
Prowdes storage, processing and controllad access of data &
Provdes &t.,.  Sarted At ometic Network
Enables nt... Dsabied Netwark
Provides 5 Zarted Atomatic Network
Prowdes th,., Started Aaromaic Locsd Sys
Ensbles ds...  Started Manua Local Ser
Provides ra,.,  Rarted fugomatic Local Sys
Moritors &, Started Auromatic Local Sys
Cvent prop. .. Started Automatic Local Sy= o

>

|\ Eatenced A Seandard /-

Copyright © 2011 3D Digital Design and Development Ltd
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Enter your SQL SA Password, shown below as Your_sa_password, click OK

SQL Password E3
Pleaze enter the SLL S5A paszword

|Y|:|ur_sa_F'asswcurd |

You will now see a message showing you where to get the information required for the next step, Click
OK. From the server software click on File, and Show Server & Database name — make a note of this
information.

When asked to enter the ‘Server IP Address’, enter the Server name from the above information you
noted from the server software then click OK.

Server IP Address rz|
Pleasze enter the Server Hozt Mame.
The following iz available on this PC:-

Cancel
julia-22395 lan

When asked if you want to use the default Database name, click OK if the server software was installed
and run for 1¥ time today. If it wasn’t then click Cancel and enter the database name from the above
information you noted from the server software then click OK.

The software will ask you for your password, once entered you will see the real time display.

Copyright © 2011 3D Digital Design and Development Ltd 16
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Setting up a Googlemail Account

Go to ‘mail.google.com/’

) Google Matl - Moziila | irefox

D DR Y rigory  Gockoawle  Jak (e

o - 2 "’.WMMW e ap—— Iy Gl ’ "}
o wered W Gatieg Swtad Ly Hasdees.
Gox )gle Visicoms to Google Mall
il

A Google approach to emal

Goaghe Mad 1x & nw kind of webmsl b an tm ddes that el can be mom ssetne, wicieee, <

ated uscld. And mayBe oven An. Aot 4, Gasge Mal ks Syt n 4 Baoge Mid wilh your

Corgle Account
Lass spam
Keop erananto 8 marzapes 2t of your nbor wih 9 0ges rnoaiee Usamans
Iechnsbagy
* Hwsrant
Mebide access £ Rememtier mo an thes
Read Gaogie Mad on pour matio phome by poirtieg pour pAona's web Daawesr (o
to hepz/igosglemall.comapp Lean mon [Eqanm |
Loty od space
Owar 7251 535567 mugetytus (and cosntimg) of Tos slovape 20 youl e Ll decens fu sioped
neod 18 do%ota another MASGIge
Slan up for Googls Mall
SokCojge Mal  Mae Ratuesl
G Geoghe - Congle Ml fo Orgeaicatians - Luma - Haly
Core o

Click on ‘Sign up for Google Mail’

} Goagle Acconmts - Mazilla | irofox

T G g Mewy Bomeb Dok b
G -c

W Mot verd @ Geyg Rarted | Lotest eadives

Cgulfgle Crants a Googhe Account - Google Mall

Create an Account

Accoued, you Gan ignin hars

Got startod with Google Mail

Flost nama: 3

Lt name: digm!

Desitad Login Namis:  shyundil Qpocplanmal come
Lobed matatriyt |
threedt] is avulik

Choose a password:

Ro-emer pasowesrd: aeesreen

¥ Rermembor me oo th computer

51 R et e oo cominciunts ARt i vereywicortrumetitre At 11 (e

harge Lavguage  Engheh -

Your Gaogh Accaunt gaes you scowss (o Google Mald and glber Cosgle sarizes ¥ you abwady hem 3 Googe

esssssse Pickleed ot Sr . Sauny
—_—

oo cuw
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Complete details

) Google Accounts

S L Penv ity Gocknets  Tooh el

O - C A (h

B Mot Wetadd @ Getrg acted o Latt Heslines

fl NS P Q00 (ORI SCCOESINENMALLOL L TS0 I mtr i N eI RIDA3AS © 1+ Kj . /.

] Remembzar me on this computer

Creating a Google Account wik anatle Wob Hstory Web Hatory
15 & Balure that wil peovids you with & mone persooahzed
axpanancs on Goagh that Includes marns rakevant sesrch esuts
and recommendations. Leam Mot

[ Enatie Wet Mstory

Security Guession: Wiiv 11y Grwe) uaEsstian v

Whte if iy comparny bagad

i yau forpet LITWOIY e W
ity Que n Leatn Mo
Anvwer: ;Sm-gih
Secondary smail: teapctech@aol com
Ths addre zad 10 authertic st your acceun shoutd yie s
un nie! pobie ! 1 W pa il Fyou 00 20! haw
anmeher emall sddress U muy feay feis bisd Logm More
Lacation: Unitod ¥ingdom v
Word Verification: Typs Ihe charactars you see in the pictuse below

coveppo| &

| stiem e ot ¢ ahb-on sl

Click ‘I accept Create my account’

firedox

) Introduction to

Dl [ Do Mgtoy  Qooknats  Tock bl
O e C X G0 | M hecivest googe conimathatdntiben-Gaintro hev | Kl ’

A Vo Wt @ Gmtng Startad . Latest Hewdines
Cooge Ste Bntx - e g

GOL)S[C introduction to Google Mall
M- :“ o

Congratulations!
You'se succassfidly signed up far Googw Mul Hees are thres things you seally shoubd baow Dafons you ger statad

Great search, less filing

Never Sle ancther message o create another folder
Use Google Maifs bub-n Googe seanmh o quchly
4nd the email you need

Archive, don't delate

With mare than 2,500 moegabytes of fros
SI0MR%R, YOou Newar nikd 10 deléts ancthar
emnl Just archive everything and use

T ohin@gi..
Googha Mals sasech 1o fnd what you nesd =

i Search Mul '

Google

e — 1] = ' O
Eh ol L b D D
Dcd & .
Zetow -l
aats -
M -
Enjoy the conversation — -
Each tem m yeur Inbox 1z mere than an el - ::
1'% @t anirs Comesation. cortaining tha angisal S sl
nute snd ol the repies to it — -
Whien a new massags anras, 1he whos -— L1
comvarsatins momes 10 the top of your inbos e ':' ]
Sunday is Movie Night! e = I
et B s O e — S . -

|4
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Click ‘I'm ready — show me my account’ to go to mail box

’ Google Mail  Inbox (1) - threedt] @googlemail.com - Mozilka Firefox

Bl B Yew Hglory fooknwks ook Hep
e » @ X ar | M bl cogke. confmay #ibos B - G 7R

(8] Mtout Vised @ Getting Started . Latest Hoadres

Casndyr Documents Shotos Beadwr Web mowm v o

Gagate

Compoese Mail

Mew Lovs Mesuages - ww SsorvitoveGama com - Thers ane naw sacid love massagesy waiing | loorsored Lrk

Aichive  Reporispam  Delete | Movelov  Labeby | Momactorsy  Hefresh 1-1oft
:“N'-‘g‘ Select; Al Noos, Read, Unisad, Staned, Unstaed
Chats
2 :' Mail [ Geagle Mail Team Goegle Mall is differant. Hare's what you need 1o | 10:34 am

Contacn
= Chat

Search, add, or imate Sefect: All, Nonwe, Read, Unread, Stared, Unstarmed

© 3d digital Archive  Report spam Delete Moveinw Lol v More actons ¥ Rafresh 11661
Set status har v
Q’k) Visit settings 1o save time with keyboard shortcuts!

- You ate curremly wsing @ MB 0%) of your 7291 MB.
Chats are saved amnd

searchable. Googhe Mud vinwr: dwnderd | tuen o1 ched | buesic 5THL, Lasen more
Leam moeg 2003 Google - T - P Aokcy - Goodle Hume

Click sign out
To view mail go to ‘mail.google.com/’
Type in your Username and password.

Above examples Username - threedtl
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Appendix 1 (Windows Installer & .Net Framework Installation
Instructions)

Open ‘Windows Installer V3.1’ folder on CD and double click on the ‘windowsinstaller.exe’ to install
windows installer V3.1

Follow the instructions on screen, once complete click on ‘Finish’ and the PC will reboot.

Open ‘Net framework V2’ folder on CD and double click on the ‘dotnetfx.exe’ to install the .net
Framework V2

Follow the instructions on screen, Click on ‘Finish” when the ‘Setup Complete’ screen is shown.
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Appendix 2 (IIS Setup)

Select ‘Add or Remove Programs’ from ‘Control Panel’ and click on ‘Add or Remove Windows
Components’

B Add or Hemove Programs

'9,_4 Cumently retaled progranes and updyes: B thew updetas Lt by: Marw 3
;','-‘ 101 Samgldes \ Windows Farms YD
i b (st xsoes nbmster
008 el Dr O M O reriowe € DOM U Conputer; Ok Changs o §
sdtew 101 VENET Sanvcies St 28
Fropu: ) aTech tWhestiorka v7.0
¢ ) scrorm Trus teage o S GLUME
Addmanove | |@ 1T 2000 S M7E
BNM. R Adcbe Ruader 1.0 S 63,40
) Oystal Reports Tutons Sanghe Code Projects S LZewE
@ 5 teon Restoew 10
st Proyen B Inage Remoe Posertoy for Wirndows 15 4w OmMe
“g::::’ [ Softer IND Ripper Plstirun 30,2007 228 s ke
B M = WM
& ¥DTede Took version 3.5 (Bukd 63 ) S 143908
@ 4950 Doy Drwver ancl Unitens R 1M
g uvecpdate 26 (Sprantec Corporston) Site 9128
5 W sourn - Dirspaan Cry Sekect 14,00
1 Microsoft NET Comparct Prames |0 59 Doveloon am g ¥
Select ‘Internet Information Services (IIS)” Option and press ‘Next’
Windows Components Wizard g|
Windows Companents -
You can add of 1emarve comparsnts of Windows XP e

To add o 1emave & comporent, chok e chackbae A shaded box mears that orky
pat of the componert wil be instalied  To see what's nchaded in a component, cick

Detak
Lomrponents
71 @0 Indeang Senvica 00ME A
v “i Irtbemret Information Servxcen |15
| 39Management and Mordorrg Took 20ME
| S Massana (ismn nnmeg ¥

Descapton Inchades Web and FTP suppoit, ddong wth support for FrontPage.
Rardacions, Active Sewver Pages. and dalsbare connechiors.

Total dick space requied S42Zm8
Space avadabls on dak H0a4we
I < Back }' > ][ Carcel ]

If prompted insert your Windows CD and press ‘OK’ and wait for install to finish
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Return to ‘Control Panel’ and Click on ‘Administrative Tools’ and then select ‘Internet Information

Services’

"™ Administrative Tools

Plle  Ldit  View Favorites  Tools

Qoeack » ) (T S search || Foders | [T~

Address 190 Administrative Tools

File and rolder Tasks

™) Rename this file

[dg Mava this Ml

1[3 Copy this Flle

° Publish this file to the \Web
£ Evmall this file:

2 Deslistes this File

Other Places

Details

Internet Information
Services
Sharteut

Date Modified; 13 April 2006,
11137

Slzei 1,62 Kb

[~ B
Help ar

v\Go

@ B [

Componant Computer Data Sources  Event Viewer
Services Managamaent (ODBC)

R Lklﬁ l% lﬁw‘

Tntwrnet Local Security Microsolt (NET Microsolt \NET

Information Paolicy Framework . Framework .,
T .
Microsoft \NET  Performance Seryer Services
Framework Extmnsions,

In the IIS Control Panel, Select ‘Default Web Site’

o
1

Internet Information Services

Ele Action Wiew Help

= BDHEEFHE @ 2 r |
% Internet Information Services Marme | Path
E‘Q JULIA'DEV_ELOP {local computer) QPrinters CHWINDOW S weblprinters
EH:' Wieh 5'35 [Z3 aspret_client
R YDl vieh Site [ CRHETSamples
[#-Z% Default SMTP Yirtual Server [8] 3Dlogo.ipg
@ inde<. html
@] rtd. bt
< >

Next press the Right mouse button and select ‘Stop’

Now delete all files in this directory (this is not required but further increases security)

Copyright © 2011 3D Digital Design and Development Ltd
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After the directory has been emptied right click on “Default website” and select properties

HT TP Headers Custorn Errors ASP.NET Server Extensions

Default Web Site (Stopped) Properties

‘wieb Site | IS&F Filkers Harne Directary Docurments Directon Security

Wwieb Site [dentification

Drescriphion: | Drefaul Web Sike |
P Address: |[AII Unaszigned) i | [ Advanced...
Connectiong

Connection Timeout: zeconds

HTTP Eeep-tlives Enabled

Enahble Logging

Active log format;
|W3l: Ewtended Log File Format - | [ Properties. ..

I 0K H Cancel ]

Now Change the websites Description to ‘Integrated System’

2007 - 2011

Next change the home directory to ‘E:\3DWeb’ Where ‘E’ is the drive where software installed, make
sure to log visits (in order to track malicious activities) and read only (as any thing else could be a

security risk)

Default Web Site (Stopped) Properties

HTTPF Headers Customn Errars ASPMET Server Extensions
Web Site IS&PI Fileers | Home Directory Documents Directary 5 ecurity

When connecting to this resource, the content should come from:

(%) & directony located on this computer

() & share located on another computer
() & redirection ta a URL

Logal Path: [E\IDweb [ Browee.
[ 5cript sounce access Log visits

Read Index this rezource

[wiite

[ Directam browsing
Application Settings

Application name: |Default Application | ’ Remove ]
Starting paint: <Inteqrated System:
Configuration...
Execute Permiszions: | Scripts only A |
Application Protection; | M edium [Foaoled) w |
[ ak. ] l Caticel ] l Apply ] l Help
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Next set the default page on Documents tab to index.html (NOT INDEX.HTM) so that all referrals are

directed correctly

Default Weh Site Properties

E |ndex. kbl

[] Enable Document Footer

HTTF Headers Custom Errors ASP.MET Server Extensions
‘wieh Site 154F] Filters Home Directary Documents Directary Security

Enable Default Document

’ 0K ] ’ Cancel ] ’ Spply ] ’

Help

|

Now, Select the ‘Directory Security tab’ and edit the “anonymous access and authentication and control”
settings. Make sure that anonymous access is denied and only “Integrated Windows Authentication” is

enabled , this will cause the web server to check local user accounts for access rights

Copyright © 2011 3D Digital Design and Development Ltd

Authentication Methods

Mo user name/pazsword required to access this resource.

Account uzed for anonymous access:

User name: | |

Password: | |

Authenticated access

For the following authentication methods, user name and password
are required when

- anonymous access iz dizabled, or

- access iz regtricted uging MTFS access contral lists

] Basic authentication [password is sent in clear text]

Default domain: | |

Bealm: | |

Integrated *Windows authentication

[ ok l [ Cancel ] [ Help l

3
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Click on OK twice to return to ‘Internet Information Services’ screen

T
* B

Internet Information Services

File Action \Wiew Help

- BEFRDB @ 3

Inkernet Information Services Mame
- g JULIA-DEVELOP {local computer)
~ (0 Web Sites There are no ikems to show in this
. Jirtegrated System (Stopped) v

+-i% Default SMTP virtual Server

Finally select the website, and right click and select ‘Start’ this will set the web server running
To test Web site, ensure software is running and open ‘Internet Explorer’ on Software PC

Type ‘http://127.0.0.1" into the Address and press ‘Enter’ the ‘3D-ISS Web System’ should appear on the
screen, Click on Unit Names at the bottom of the screen to display Readings

To view on another PC enter ‘http://> and the Software PC name (See Software PC Name in table above)
Firewall may need to be modified to allow access.

The Web page will update every minute; the readings may differ by up to two minutes from the Software
Real Time display.

Encoding needs to be changed to Unicode go to ‘View’ menu from Internet Explorer, select ‘Encoding’
and ‘Unicode (UTF-8)’
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Appendix A (SMS Instructions)

The 3DISS software version V4.0 upwards allows SMS alarm text messages to be sent to any user.
Before you start make sure you have created a user by:-

Open Administration screen.

Click Users tab.

Click Add Users.
Now complete the settings required, make sure at least 1 user has a mobile number entered.

On the Server Software go to SMS, SMS Setup from the File menu

Integrated Software System

\14) Please telephone 30 for more information, if wou hawve an Acivation Code Click Cancel

[ ok |[ Cancel l

If you have an activation code click Cancel, if not contact 3D for your activation code.

Enter activation code then enter your password details when requested.

B30 SMS Settings

(+) SMS TCP Connection SMS Com Port Connuection

SMS 1P Address |

SMS Com Poet

Please Select Modem Type

Delay Botween SMS Merzages

§ Mrntes -

Setup SMS Prionty

[¥] Disable SMS [ Ring Defore Text

[

On the screen above, select the SMS Com Port Connection or SMS TCP Connection.

If using SMS Com Port Connection, select the port the SMS modem is attached, this can either standard
RS232 serial port, a USB to serial RS232.adapter or a Virtual Comm. Port using a NetCom device.
For information on setting up a USB to Serial or a NetCom device please see appendix C & D.

If using SMS TCP Connection, you will be asked to enter the IP Address then the Port Number.
For information on setting up a NetCom device please see appendix C.
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The SMS system will send a text message to users in priority order until the alarm is acknowledged, the
‘Delay Between SMS Messages’ is the time the system will wait between sending the message to the next
user in the list of priorities.

Ring before text is a new option that if selected will ring the user for a few seconds before sending the
SMS message.

If 1% user acknowledges the alarm within this time delay, then the SMS will NOT be sent to any other
users in the priority list.

All users who are sent an alarm message will receive an acknowledge message once the alarm has been
acknowledged.

Click Setup SMS Priority

& 30 Priority Groups

GrouplD | Marme

[ Adddd Groiip l ’ Delate Gioujy

[ oo |

Click Add Group, you will be asked for a name for the group, enter and confirm this by clicking OK.

E® 3D Priority Groups |X

GrouplD | Mame

l Add Group ] [ Delete Group

[ o |
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The group you have created will be shown as above (New Group). To attach channels and users to this

group double-click on the group name.

&% 3D Priority Group Channels

FPriority Group ID: 1
Group Name: New Group

only be sent to 1st priority level

Select Channels for this group. Unit alarms will

| Unit:- TEMPULOG PLUS IPAddress {1536}
] Unit:- WARDWATCH IPAddress {2048}
[] Unit:- TEMPULOG ‘RTS' IPAddress {2304}
[] Channelot IPAddress {1537}

[] Channelo2 IPAddress {1538}

[] Channelo3 IPAddress {1539}

[] Channelo4 IPAddress {1540}

[] Channelos IPAddress {1541}

[] ChanneloG IPAddress {1542}

] Julia wWw IPAddress {2049}

Update Channels

Users for this group

|lzername Hzer Il | PricrityLevel  Mobile Mo

Add Users ‘ ‘ Delete Users

‘ Close |

The screen above is where you will add channels, units and users to the group. When a channel or unit
selected here goes into alarm, the users that have been added to the group will be sent an SMS message

until either all users have been sent the message or until the alarm has been acknowledged.

Click on the channels to be added to the group. If you want users to receive an SMS if a unit goes into a
communication error, then add the unit as shown at the top of the screen. Then click Update Channels to

add channels and units to this group.

Copyright © 2011 3D Digital Design and Development Ltd
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Click Add Users

£ frmAddUserToGroup @

Usermamea User 1D rabile Mumber
[ System Admin 1 TelMo

Close l [ Add Users

The screen above will list all the users on the system and their corresponding mobile numbers (if entered).
Select the users by clicking in the box next to their name and click Add Users to add them to this group.

% 3D Priority Group Channels f'>__<|

FPriority Group 1D: 1
Group Name: New Group

Select Channels for this group. Unit alarms will
only be sent to 1st priority level

] Unit:- TEMPULOG PLUS IPAddress {1536}
] unit:- WARDWATCH IPAddress {2048}
] Unit:- TEMPULOG "RTS” IPAddress {2304}
Channeld1 IPAddress {1537}
Channel0z IPAddress {1538}
Channel03 IPAddress {1539}
Channel04 IPAddress {1540}
Channel0b IPAddress {1541}

[ Julia wWw IPAddress {2049}

‘ Update Channels ‘

Users for this group

Uzername Uszer Il | ProntyLevel | Mabile Ha

o2l TelNo

Add Users ‘ ‘ Delete Users ‘

‘ Close ‘
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You will see the users you added at the bottom of the screen. To change the priority level for a user, click
on the user name and use the UP and DOWN buttons to reposition them. When you have finished, click
Close, if you want to add another group do so, if not click Close again.

Check that the SMS Disabled box is not clicked and click Exit to close SMS setup screen. A message
box will be shown to confirm SMS is Enabled. If the message below is displayed, go back to the SMS
Setup and check the SMS Disabled box is not ticked.

Integrated Software System @

5MS is Disabled, Mo Text Messages Will Be Sent

An SMS will be sent to the 1* user in the list, the system will wait for the time delay specified. If no
Alarm Acknowledge SMS is received then the next user will be sent the same SMS. Please note the
software checks for received SMS messages every 5 minutes. Once an Alarm Acknowledge message has
been received all users who were sent an alarm message will be sent a message to confirm the alarm has
been acknowledged.

Sample SMS Alarm Message is shown below:
3D Alarm System WARDWATCH * Maternity ? 21.37 3 HIGH * Setpoint L -20° Setpoint H 21 °
01/12/2009 12:06:00 * (1025) ® To ACK Reply ACK 1025 2 1 Your Password.

Unit name
Channel name
Channel reading
Alarm state
Alarm low value
Alarm high value
Time of alarm
Channel ID

NN E

To acknowledge this alarm you would send the following SMS back to the system:
ACK 1025 2 1 12345678 where ‘12345678’ is the users password.

All users who received the alarm message would then receive the following SMS to confirm the alarm
acknowledgement:-

3D Alarm System WARDWATCH Maternity 21.37 Alarm ACK Setpoint L -20 Setpoint H 21
01/12/2009 12:08:00 (1025)
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Appendix B (MOXA Instructions)

Open NPort DE311\NPort folder on Installation CD and double-click dssetup.exe to install program keep
clicking on Next until installation is complete then click Finish.

Configurator will run automatically, if previously installed run from Start Menu, NPort Management
Suite, and Configurator.

From the menu click Locate Server and Broadcast search.
When Moxa device is found double click on it.

From Network Settings tab, set IP Address, Netmask and Gateway as required.

Mot Latrgs | OF Muon | Send Tetrgs | Acoses Ownnd | ezt

o L LS ]

From OP_Mode tab, click on Change OP_Mode and change Port 1 to TCP Server.

Canllguration QJ
Mt Satrge  OF_Mode | So Setrgs | Aczws: Cortd | Pasowerd
© Changs OF Node
Pos1 [P Sorar

il-"_llu:
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router and ISS Software, 4001 default).

TCP Server, Pz |
Destination P addr l— Cancel
[~ Delimiter 1 [Hex: O0-FF)
[~ Delimiter 2 [Hex: O0-FF)

Faorce transmit timeout

Inactivity time

o ms  [0.65535, O:disable]
o ms (0465535, O:disable]

2007 - 2011
Click on More Settings from this screen and make a note of the TCP Port (you will need this to set up the

TCF alive check time

7 minutes  (0-93, 0:disable]

From Serial Settings tab, click on Change Serial Port Settings and check the details match the ones below.

Please note the following Baudrates:-
e If the device is connecting to a SMS modem the Baudrate needs to be 115200.
e If the device is connecting to a TL+/RTS unit the Baudrate needs to be 57600.
e If the device is connecting to a TL4 unit the Baudrate needs to be 4800.

Configuration ]
Mabwark Settingz | OF_Mods  Serial Settingz |A|-.|-.n:: Contral | Pazzweard |
v Changs Serisl Part Settings
Fart 1
Baud Fate m Flews Coantarl M
Farity [Hane =l UAHT FIFD [Enable -
Dot Bits | Intarface [Fezz =]
Stop Bit |1 |
Fart [ Settings
1 ABO0M-H-1.Mones FIFD Enable F 5202
Ok I Capoes

Click OK.
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Appendix C (Netcom 3 Instructions)

Open NetComa3 folder on Installation CD and double-click on x vsnsetup.EXE to run program.

Click Complete Installation.

www_gzoom , de
WA RNy

[\
com

NetCom Series

Ethernet Sertal Device Server

[rrstabation Optons

Complets [nstaliseon
Iratal Tods o
netsdl Tocls
I R
e 2T Ve L
Emba 3y S NN iy e vy e bttt ngrriy o
£ AAWVEEA RS RTINS
WIS Vermon) 1.05.00.03. Drser Veresn: 10500033, Doser Date . 12/10/3007

Click on OK to accept installation folder.

VScom NetComn Install : sefect instaliation direct rzl

When VScom NetCom Manager Screen is shown click on Cancel.

(<
X

VScom NelCom Manager

NetCom Servars | NetCom Hedoer Service |
iconview | smabview | etvew | report view |

B servers | 1 pons | ) Logvéndow |
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Click on Finish to complete installation.

V¥Scom NetCom Installer

www_vscom. de
Www. isicnsystems, de

com

NetCom Series
Ethernet Serial Device Server

Installation was succesfull

Finish

CopyHGhL & 2007 Vision Systenss Gmbes. AN Rights Reserved

Satup VErsion: 1,05.05.0 \VEr VErSGn: 1,

Note for the next part on the installation, the computer IP address must be on the same network as the
NetCom (default 192.168.254.254).

To find the IP address of the NetCom device open NetCom Manager from the Start menu, the devices
will be displayed in the box as shown below.

V5com NetCom Manager

MetCom Servers l NetCom Helper Service ]

icon view: | small view | list viewy | report view

Servers lul'!{_ Ports ] Log tincamy l

Search A

Info

0K | Cancel
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Double click on a device and the IP address is shown as below (192.168.254.21). DO NOT change any
settings from here, click Cancel and Cancel again to close software.

Server Settings f'5__<|

Info lF‘orts ] Firewall] Dptions]

MetCom_00401 08039

MetCom_0040105039

Server Mame

Setial number 40105050 Product type 111
Hardware Rewv. 10 Firmweare Rey. | 261

MAC Address | 00:04:09:50:54:B85

Metwiork settings

[v Llze DHCP Telnet port telnet

P address DS | |
|

Metmazk

Broaclcast

|
Default gatewsay | 192 . 1688 . 284 . 254
|

Mame server 182 . 1686 . 234 . 234

“erify

Ok | Cancel | Werify |

Open your Web Browser and type in http://192.168.254.254 (where 192.168.254.254 is the IP address of

the NetCom device).

LI Nerlom WebServar - Maritia | vofox
T DR e Moy  Deckeeds  Jook (e

6 -c i

Fleass mte, 1

sfonmabon ab

hitgs (19R2, 160, 13891 s e v
1 A - o
fa B apl® < A
- - A =~
: / ///’/ o -
SERVER SERIAL T100L8 REBOOT

CONPIGRRANION CONTIGURATION

Welcome to the Configuration of
NetCom - Serial Device Server

Enaly actrrare al changes of parametecs, o & recommendsd to use fie REBOOT fmcnoa n the mem

Clerwase certan settings (especsally chazges m TOWIP parameters) may setter be ssved vor actreted Foe morm
o0l pasassetars please read the decarectanon
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Click on Server Configuration and check the settings match the ones below (IP address, Netmask and
Broadcast will have your network settings) and click on Save.

Server Info

Sexrver Type 111
Software Version 241
Hardware Versionl 0

Serial MNn 0040102079
UpTime 6 day(s) 23.56:14
Contact? <unzety
Location? <unzets

Server Parameter

Wamning: for = 1o netarnrd setti
the sergrer wmct be rehooted

Server Name 7 WEB_SMS_MC
MAC Address 00:04:D2:20:24.B4
DHCP? Disabled

IP Address T 192.163.1.100
Netmask? 255, 255.255.1)
Broadcast? 192.165.254. 255
Gateway” 192 168.1.254
pNs? 192.168.1.254
Domain?

ConfigPort? 23
PrintServerPort? |515

Keepalive 7 On «

KeepAliveterval ? 500

Anthentication

Password: *
Retype Password:

Date and Time Settings

Date & Time  |07-01-1970 235614 UTC+0

Simple Network Time Protocol
State 7 of
Mode ? DHCF "
Interval ? 1800
Server?

Save

Ensure the NetCom Red switches 1 & 2 are set to OFF and 3 & 4 are set to ON.
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You may be asked to reboot if so click on OK and wait. It can take several minutes for screen to refresh
so please be patient.

Copyright © 2011 3D Digital Design and Development Ltd 37



Integrated Software System 2007 - 2011

If the Software Version on the Server Configuration is below (2.6.0) then Click on Tools from Home
page and you will see page below.

Tools

Ping

IFP Addvess: |127.0.01

Fing

Siatistic

Port |

Metstal

View Clonnedtions

FirmwareUpdate

i
and the sarver raboots afler up dating

Finetcom_111_2_6_0hn || [Browse..|
l Ulpdats ]

In the Firmware Update section click on Browse, and select the file called ‘netcom_111 2 6 0.bin.b64’
from the CD in the folder ‘Netcom3\Netcom Firmware’ and click on Update. This can take a while,
when finished the Home screen will be displayed again.
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default). Ensure all other settings are the same as shown below. Click Save.

Please note the following Baudrates:-

e If the device is connecting to a SMS modem the Baudrate needs to be 115200.
e If the device is connecting to a TL+/RTS unit the Baudrate needs to be 57600.

e If the device is connecting to a TL4 unit the Baudrate needs to be 4800.

Serial Settings
Port 1

PortType (current)rs232
DefaultModel 16550
MaxBaundrate 460800
Model? 16450 v
Bandrate ? 57600

Manual ? 57600
FlowType ? Mone v
DataBit 8 v
Pal'ity? Mong v
StopBit ? 1 >
RxFifol.ength 2048
RxTriggerLevel ?
TxFifoLength 2048
TxTriggerLevel ?

Transfer Settings

Mode ?
TCP Port(Data)
Max.Clients 7

BJ
Password ¢

Retype Password:

Save

Your NetCom is now set up and ready to use.

TCP Raw Server v

4001
4

Copyright © 2011 3D Digital Design and Development Ltd
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If using TCP to connect to our units (This is the recommended option). Open Serial Configuration and
change Transfer Settings Mode to TCP Raw Server and TCP Port (Data) to the required port (4001
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If you are using the NetCom for the SMS Modem virtual Comm. Port, or you would like to communicate
with our unit using a virtual Comm. Port (We recommend using TCP).

From the Start menu — All Programs — VScom NetCom run NetCom Manager. Software will search for
units connected.

Voiws Ho s mawmige

Select Icon and Click on Properties and click on Ports tab.

e Porx [Femd | Ootorn |
g Wt T _S0KAD50G
POrTi| e e vy

| neneteme [ Cim thaster | bt | Y0P Cordud )

 foac :
Bloewy & ]

Click on Properties and enter an available port number in the COM box (Shown Below).

Port Settings E

Bawc
~ Server Metcon 00401045316
&
i Kwerokn poet LAl
Loca settngs
o (D ™ Dastke
Fosrote setbrgs
Charert vaks Frwwal mangg
Diats port | 20 i
o
etrcl | 2
Uep port ir.\:u
Cres |

Click on OK and OK again. Allow software to Update. Click on OK to close manager, you may get a
message box called “VSCNP CONFIG’, click on OK. The computer will now setup a com port and a
Found New Hardware box may appear on the start menu bar.
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To confirm Comm. port is now available on PC, open Control Panel, System, Hardware, Device Manager
and click on the ‘+’ by Ports (COM & LPT). NetCom COM Port (COM?) should be displayed, ‘?’
represents the com port number.

Open your Web Browser and type in http://192.168.254.254 (where 192.168.254.254 is the IP address of
the NetCom). Click Serial Configuration, check the settings match the ones below and click Save.

Please note the following Baudrates:-
e If the device is connecting to a SMS modem the Baudrate needs to be 115200.
e If the device is connecting to a TL+/RTS unit the Baudrate needs to be 57600.
e If the device is connecting to a TL4 unit the Baudrate needs to be 4800.

SerialConfig
Serial Settings
Port 1

PortType (cwmvent) rs232
Defaulthlodel 16550
MaxBaudrate 460800
Model ? 16450
Baudrate 7 E7600 W

Manual ? 57600
FlowTvype ? Mone i
DataBit ? B~
Pm‘ity? None
StopBit T 1 |
RxFifoLength 2048
RxTriggerLevel ? 1248
TxFifoLength 2048

TxTriggerLevel T 800
Transfer Settings

Mode ? Mull bodem Tunnel v
Server

TCP Port(Control) T (2000

TCP Port(Data) T |2007

Client

Destination ?

TCP Port(Control) T (2000

TCP Port(Data)?  |2001

Connect? Trigaered
ShortHoldTime ? |0
KeepAlveMode ? Polling v
KeepAhveInterval ? 300
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Appendix D (USB to RS232 Instructions)

If running Windows XP, open the USB to Serial Drivers folder on the CD Drive, open the Driver folder
and then open the Win98_XP folder, double click on the Setup.exe file. Follow the instructions on screen
then plug the device into the computer. The computer will install the device.

If running Windows Vista, plug the device into the USB port and if asked where drivers are, point to the

USB to Serial Drivers\Driver\Vista folder. The computer will install the device.

To confirm Comm. port is now available on PC, open Control Panel, System, Hardware, Device Manager
and click on the ‘+’ by Ports (COM & LPT). Prolific USB-to-Serial Comm. Port (COM?) should be
displayed, ‘?’ represents the com port number.
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Appendix E (Email Instructions)

Settings for e-mail providers

Email Provider Settings Server Port
BTInternet ESMTP mail.btinternet.com 25
Blueyonder ESMTP smtp.blueyonder.co.uk 25
AOL ESMTP smtp.aol.com 25
02 ESMTP smtp.02.co.uk 25
Googlemail SSL smtp.gmail.com 587
Internal Mail NONE Server name 25

Before you start make sure you have created a user by:-

Open Administration screen.

Click Users tab.

Click Add Users.

Now complete the settings required, make sure at least 1 user has an Email Address entered and Send
Alarm E-mail has been selected

On the Server Software go to E-Mail Settings from the File menu

SendMail Options

¥ Send E-Mailz (Tick bax for ves) =Send Test E-Mail

[ Server

% =Zend al messages through the specified relay server

Sender Ilhreedﬂ @ooglemsil .com Part;  |557

Server: =it .gmail.com Secure SSL v

User Mame: Ilhreedﬁ @oooglemnail com

Pas=ward: I********

L2 | Cancel |

Example uses settings from google mail account

Fill in the details:-

Sender: - threedtl@googlemail.com
Server: - smtp.gmail.com

User Name: - threedtl@googlemail.com
Password: - password

Port: - 587

‘Enable SSL’ should be ticked for google mail.
Ensure the check box ‘Send E-Mails (Tick for Yes)’ is ticked.
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To send a sample email press ‘Send Test E-Mail button’ and wait for a minute. This will send the
following test email to all users with a valid email address setup.

‘This is a test E-Mail sent by ISS Software’

An E-mail will be sent to the user when a channel/unit goes into alarm or is acknowledged. If the E-mail
fails to send correctly it will retry after a minute.

Copyright © 2011 3D Digital Design and Development Ltd 44



Integrated Software System 2007 - 2011

Appendix F (Setting Software to Run when Windows Loads)

Right Click on Integrated System Icon shown below and select ‘Create Shortcut’.

You will see the shortcut on the screen below.

Click on Start menu, All Programs, Right-click on Start up and select Open. Drag the shortcut created

earlier into the open folder box, see below. When the computer is switched on the software will start
automatically.

& Startup

Be 3t Yew PFavortes  Took Heb ir
3 F POsaan Folders  [Ta1]~
v |1 CiDocuments and Sethngs! Jubai Stact Meru\Programs Startup - Go
A Name Sze  Typs
file and tolder Tasks A bt Ml Systam (2) 2068 Torte
'-3 Ransme thys He
j Move tes e
" Crgry 1 i
o Pubinh the e to the
Vb
(L) Smadths lie
I Oudetn this e
v < >

Copyright © 2011 3D Digital Design and Development Ltd 45



Integrated Software System 2007 - 2011

Appendix G (Creating your own SQL instance)

To create you own instance complete the following

Copy the ‘ISS SQL File V4.0 +’ folder to your PC (to allow it to be modified).
Right click on the file ‘setup.bat’ and select ‘Edit’.

In the file replace ‘INTEGRATED_ 13D’ with your own instance name.

Replace ‘INTEGRATED THREEDIqaz=]#" with your SA Password, save the file.

Follow the instruction manual using the setup.bat file you have modified when asked.
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Appendix H (View Client Software Over Internet Using Ports)

From the server software click on File, and Show Server & Database name — make a note of this

information.

Set SQL to use a specific port chosen by your IT manager, stop 3D ISS Server and Client Software (if

running).

On PC where SQL has been installed complete the following instructions.

2007 - 2011

All Programs — Microsoft SQL server 2005 — Configuration Tools — SQL server Configuration manager.

%7 SOL Server Configuration Manager

File  Action  Wiew Help

& B B @2

@ SQL Server Configuration Manager (Local)
SQL Server 2005 Services

= E_ S0L Server 2005 Mebwork Configuration
L= Protocols For DIGITAL_3D

= Protocols For METER._3D

= Protocols For WARDWATCH_3D

= Protocols For WARD_3D

L= Protocols For WARDWATCH_WL_3D

L= Protocols For SQLEXPRESS

= Protocols For INTEGRATED_3D

L= Protocols For GPRS_3D

.= Protocols For INTEGRATED_13D

= Protocols For DF_3D

+ .. SL Mative Client Configuration

| Items

&= Pratacals For DIGITAL_3D
Bl=Pratacals For METER_3D
EfProtocols For WARDWATCH_3D
Eg:Protocols fFor WARD_3D
Eg:Protocols for WARDMWBTCH_WL_30
Bl=Pratacals For SQLEXPRESS
Eg:Protocols For INTEGRATED _3D
EfProtocols for GPRS_3D
EfProtocols for INTEGRATED_130
Eg:Protocols for DF_3D

Double click on SQL server 2005 network configuration.

%r SOL Server Configuration Manager

Eile  Action Wiew Help

p LEPRE 2

@ SQL Server Configuration Manager (Local)
SQL Server 2005 Services

= E_ S0L Server 2005 Metwork Configuration
Protocols For DIGITAL_3D
Pratocols For METER._3D
Protocols For WARDWATCH_3D
Protocols For WARD_3D
Protocols For WARDWATCH_WL_3D
Protocols For SOLEXPRESS
Protocols For INTEGRATED_3D
Protocols For GPRS_3D
Protocals For INTEGRATED_13D
Pratocols For DF_3D
+ .. 0L Mative Client Configuration

Protacol Mame | Skatus
% shared Memary Enabled
U Marmed Pipes Enabled
YoTCRIP Enabled
VA Disabled

Click on protocols for INTEGRATED_13D.
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Right click on TCP/IP, select properties.

TCPZIP Properties
Protocal | IP Addresses
=
Yes
Enabled Ho
IP Address 192,168.254.3
TCP Dvnamic Parks 0
TP Port
=
Active Yes
Enabled Mo
IP Address 127.0.0.1
TiZP Crynamic Porks 0
TP Port
=
TCP Dynamic Parks 1103
TP Port
Active
Indicates whether the selected IP Address is active,
[ O, ] [ Cancel

Click on IPAddresses tab, On IPAII.

Delete TCP Dynamic Ports and enter port number assigned by IT department.

Leave/Set TCP Port blank.

Click Apply.

Click on Protocol tab.

Check Listen All on protocol tab is set to Yes.
Click Apply.

Restart SQL Service from Administration Tools.

2007 - 2011

You will need to set firewall to have port assigned by IT department set as an exception, this is to allow

port to be opened through the Firewall.

Set your router to allow access to TCP port assigned by IT department.

Follow Appendix J (ISS Software Using User Specific Ports).
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Appendix | (ISS Software Using User Specific Ports)
You need to follow the instructions below to set 3D ISS Software to use the port specified

Server Software
On PC where 3D ISS Server Software has been installed complete the following instructions

Delete from ‘c:\3D_Log Files’ the

‘Integrated Software System _config.cfg’ file.

Start the 1SS Server Software

Click Cancel when asked if you want to use default instance.

When prompted for SQL Instance name enter INTEGRATED 13D and ‘,portnumber’ as the instance
gszi.r port 1020 you would enter ‘INTEGRATED 13D,1020°

When prompted for SQL SA password enter INTEGRATED THREEDIqaz=]#

When asked for the Server Host Name enter the Server name from the above information you noted from
the server software then click OK

When asked if you want to use the default Database name, click Cancel and enter the database name from
the above information you noted from the server software then click OK.

Client Software
On PC where 3D ISS Client Server Software has been installed complete the following instructions

Delete from ‘c:\3D_Log Files’ the

‘Integrated Client__config.cfg’ file.

Start the ISS Client Software

Click Cancel when asked if you want to use default instance.

When prompted for SQL Instance name enter INTEGRATED 13D and ‘,portnumber’ as the instance
?szi'r port 1020 you would enter ‘INTEGRATED 13D,1020°

When prompted for SQL SA password enter ‘INTEGRATED THREEDI1qaz=|#

When asked for the Server Host Name enter the Server name from the above information you noted from
the server software then click OK

When asked if you want to use the default Database name, click Cancel and enter the database name from
the above information you noted from the server software then click OK.
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Appendix J (Router setup for Netcom Devices)

From an internet explorer window, enter ‘http://> and router address to access the router, The next steps
may differ on routers. You may need to reboot your router after changing settings

Thompson Router
Go to NAPT (in advance settings).

Click on New.

Set protocol to TCP.

Set inside IP to Ip-address of NetCom device.

Leave outside IP.

Inside and Outside Port to 4001 (You can use a different port if you prefer).
Click on Apply.

BT Router
Go to Virtual Server-Port Forwarding (in advance settings).

Click on Add.

Click on User-defined and enter a name.

Set internal IP Address to Ip-address of NetCom device.

Set protocol to TCP.

Change External and Internal Port start and Port End to 4001 (You can use a different port if you prefer).

Click on Apply.
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Appendix K (Moving Database to a Different PC)

Download, install & run SQL Server Management Studio Express. Copy link below for download.

http://www.microsoft.com/downloadS/details.aspx?familyid=C243A5AE-4BD1-4E3D-94B8-
5A0F62BF7796&displaylang=en.Download SQLServer2005_SSMSEE.msi

£¥ Connect to Server @

fpy ic

Microsoft A \Nindows Server System

SQL Server 2005

Server name: JUL!A-DEVELDF"\INTEGRATED 13D v‘

Authentication: ‘ Windows Authentication v ‘

[ Connect ][ Cancel ]

From the screen above, click the down arrow as shown and click on <Browse for more> shown below.

&% Connect to Server @

gy Micosatr

Microsoft A5 Windows Server System
SQL Server 2005
Server name: v

JULIA-DEVELOPMNTEGRATED_13D
JULIA-DEVELOPADF_3D
JULIA-DEVELOPMNTEGRATED_3D
3D-SERVERMNTEGRATED_3D
3D-W2K3-SERVER M uliaT est
JULIA-DEVELOPYWARDWATCH_3D
3D-TESTERMNTEGRATED_3D
TESTERMNTEGRATED_3D

-|12v5000
TEST-SERVER\GPRS 3D

Authentication:
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2007 - 2011

Click on the ‘“+’ next to Database Engine and select the instance you want to move and click on OK

e For V3.1 and below instance name is INTEGRATED _3D
e For V4.0 and above instance name is INTEGRATED_ 13D

£F Browse for Servers @

Local Servers | Metwork Servers

Select the server bo connect to:

= [_J Database Engine
ﬁ JULIA-DEVELOPADIGITAL_3D
ﬂ JULIA-DEVELOPAMETER_3D
lj JULIA-DEVELOPYWARDWATCH_3D
|j JULIA-DEVELOPYWARD_3D
lj JULIA-DEVELDPYWARDWATCH_WL_3D
|j JULlA-DEVELOPLSOLE=PRESS
ﬁ JULIA-DEVELOPSNTEGRATED_3D
ﬁ JULIA-DEVELOPAGPRS_3D
ﬂ JULIA-DEVELOPMNTEGRATED _13D
|5 JULIA-DEVELOPWDF_3D

[ Cancel ]l Help

|

Leave Authentication set to Windows Authentication and Click on Connect

‘»\ Microsoft SQL Server Management Studio Express

File Edit Vew Tools Window Help
Shewuery | [y 5 A @ [P B S T sy s 8]
| - AE arL = Fa (g = @ =
Ohbject Explarer - »= & X || Summary B v X
2} E w4 EINE -4
= L_B JULIA-DEYELORVINTEGRATED 130 {SCL Server 9.0.1
[ Databases D .
3 ot JULIA-DEVELOP\INTEGRATED_
[l Server Objects JULIA-DEYELOP\INTEGRATED 13D 5 Itemis)
[ Replication
[ Management
MName
| Databases
[ Securiey
[ Server Objects
[ Replication
[ Management
< ' >
< ' >
Ready

From screen above click on the ‘+’ next to Databases, right click on the database name, select Tasks and

Detach.

e For V3.1 and below database name is INTEGRATED_DB
e For V4.0 and above database name is INTEGRATED_ DB 01012010 (01012010 is created date)
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From the screen shown below, make sure Keep is selected and click OK.

T Detoch Dalatase

----- 5 Sonn = 10 Hewr
Ba - L3

O g abagems be detae by
Datatare Nave Derp Upde Coep Sy Nersoge
L linteeaste L - (- Flaad;

Corced |

o 1

Go to the following folder ‘C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data’.
Note if you have more than 1 instance of SQL (MSSQL.1) folder may be 2 or 3...
Copy the database file *.mdf and *_log.LDF (where * denotes database name) to a USB drive or CD.

Copy to SQL 2005 instance

On the new PC install the SQL instance using install CD

Go to the following folder ‘C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data’ and copy
the 2 files from the USB or CD into the folder.

Note if you have more than 1 instance of SQL (MSSQL.1) folder may be 2 or 3...
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Install & Run SQL Server Management Studio Express as explained previously, right click on Databases
and this time select Attach.

F. Microsoft SQL Server Management Studio Express

B Edt Yew Jook  Wndw Hep
Dby b G AW D IBE -‘3

=
2 3 =

Chject Explorey v @ X Summary - X
%= 2 3 48 7 Wt
- o UUA-CEVELOPAINTEGRATED 130 (50L Server 9.0 1

Nt |

8 B ooty . | Databases

# ) Server Obpects JUA-DEVELOSINTEGRATED L X0\ Dastabases 1 Rwads)

& A Rephcabon
* _J Myapement
HName
A Systan Databseny

Ready

From screen below click on Add

B Attsch Databieses

T e )
Lap ~ I3
+ Qs R ind
Quabein b3 atach
VOF e Locadon Desbore . Achds Owew St Mossmge
[ s
Ousbaw swpal:
Oagrad Hia Hare FieTpn  Cummed Hin ety Mepsiage
sy
Lave
UL CEVE LIMGNTE GRATEL
Connecson
AR LEVE LD A
87 Yion coooecun pocesy
T —
Fraacy
[ | Coren

Go to the following folder ‘C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data’, click on
*.mdf file (where * denoted the database name) and click OK. Click OK on Attach Databases screen.

Close SQL Server Management Studio Express and Run Software
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Copy to SQL 2008 instance

On the new PC you will need to have installed SQL and SQL Server Management Studio 2008.

Go to the following folder ‘C:\Program Files\Microsoft SQL Server\instance name\MSSQL\Data’ and
copy the 2 files from the USB or CD into the folder. Instance name will vary please check with you IT
department.

Run SQL Server Management Studio 2008, from screen below select the instance name you would like
the data connected to.

&% Connect to Server [z]

Microsoft*

2 SQLServer2008R2

Server type: ' Database Engine Vv \
Server name: LULIA DC77003NT_13D] v |
Authentication: 17\;\/indoty\;§ Authentication v ‘

[ Connect ][ Cancel H Help ][ Options >> ]

Right click on Databases select Attach.

l Microsoft SQL Server Management Studio

File Edit  Wiew Tools  Windomw  Help

Sewouery | [y |5 A @ B [ B B2 5 @] G w9 [ P08
a =T = = I == T - TN (==
Cbiject Explorer /jm - X
B¥}em AT 4 A& T [E
= La JULIA-DEVELCPYIMTEGRATED _130 {30L Server 9.0.1
[ RCatabases D
oy Databases
1 Server Ohjecks ULIA-DEVELCPYIMTEGRATED _130MDatabases 1 Item(s)

|1 Replication
|1 Management

Mame
[ Swstem Databases

Ready

Copyright © 2011 3D Digital Design and Development Ltd 55



Integrated Software System 2007 - 2011
From screen below click on Add.

& Saw ~ DY

Quabein b3 atach
VOF Fie Loceson Dosbure Knsach ds Drrw Sier [

| b
Ousbaw Swal:

Oagnal Hia Hare Fiala  Cummed Vinlyn Mosiage

[ | Corew

Go to the following folder ‘C:\Program Files\Microsoft SQL Server\instance name\MSSQL\Data’ and
click on *.mdf file (where * denoted the database name) and click OK. Click OK on Attach Databases
screen.

Close SQL Server Management Studio Express and Run Software
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Appendix L (Backup to a Network Drive)

MAKE SURE THAT 3D SOFTWARE IS NOT RUNNING.

On the Server or PC you wish to backup to:-

From the Start menu — Control Panel — User Accounts — Create a new account.

e D i e

= B

Enter a name for the new user account (ie 3DSQLBU), click Next
Select Limited or Computer administrator as the account type and click Create Account

PieK dn sccount type
O Cmpow phostve S
B b s

D o e ot gt
® Dwgr vws rien, e ol i b i
PRS-

Dtz e

e e, e w1 T o, & e
1

5 g W, i T SN MR W T

) ] (&)

Click on User 3DSQLBU
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Click on Create a password

2007 - 2011

Enter a password (ie threed) and click on Create Password, if there is an option for password to expire,

make sure it is set to never expire.

Creats a password for 3DSOLBU'S &«

%50 % oot 3 e f S DO W yen de the, SOA0LOM wil teve o8 (7S
-

mctwrh revwron.
5 vt g dew i P A, o TSI 1 b s et Sero S

......

Make sure all users who will be running the 3D ISS Software also have an account on the backup

Server/PC.

Create a folder on the backup Server/PC, which might be called 3D _ISS BU

x

e E Yew Fpome Tuk e &

Qe - ,Ef ISearth | bt TTHJe

= L *» B
’J o9 =
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Right click on the folder and select properties

Select the Sharing tab

3 _IS5_BU Properties

Geneid | Shatng | ‘Wab Shaing | Customesw |

'_J 0_155_ U

Type F ok
Locatan FA\Dala
Sz Obptes

Soeonds  Dhyte:

Comakn O Fdes, O Foldans

Cleyed 22 Fetouay 2010 123454 FM
Alhbures [5] Bead-orbi ‘_.f"'v‘."_i‘.‘._
7] thedden

| ox || Cacet |

Geresel - Shsvg Sacungy Wb Gharg | Codlone
- Tou can e tha fobdes wilh oty wment O your
;J meimnk. Toanable draeng for this fokdm click Shass the
buiches
O Do ot shten it (ke
G Ehae s b
Shese nave
Lovwee
L bt (5) Mawrnm shosss
O Aogs thes cumbe of ienn -~

v
10 tet parwstions Ao wses wWho sccols the
boicles rems Be mebod. (J:t Peavassnns lP:E:'

To corbguas retings lor clfirm acomas cich 1
Cachirg, Cactay

Winciows Faswad & configumd o slloss #us lattder to Se shaned
i e comgrters on Ihe refwvork

Yherr vz Wik Fonred sty

Lok J[ cme |[ &= |

Now click on the ‘Share this folder’ option, then click on Permissions.
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Shase Perrsrnone

Group or us naews
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Click on Add

Select Users or Groups

Select this object type:

|Users, Groups, or Builk-in security principals | [ Ohject Types... ]

From thiz location:
[JULIADE7700 [ Losations..._|

Enter the object names to select [examples):

| LCheck Mames

Ok H Cancel ]

Click on Advanced

_Cawa_|
Ve PN .rate
Select Users o Groups 23
St e cbpet M
Lsnn Ganegs, ot Bald o recaaity rrcgae l Tovect Tyoee. |
fom b bosen
JALLDCTIO l ;)’j';;’_' |
Cowwon Guess)
| "v-dyr.-f
(o [ caw |
Naywe RO nFod -~
0 Adwnten  WUADCTAD
Ay LS DCTITO
ANCN MO
0 s LIUA DL
Lotternishad
Badup Ose. LA DCTTO0
BATCH
Detagger s, AL DTTTIO
DRLUP
£ raroorm -
SCE.
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Select the 3DSQLBU user created earlier and click on OK, and OK again.

Permissions for 3D_IS5_BU

Share Permissions

Group of user names:

4§ 30501EL [JULIADC7700430SALEL)

ﬂ} Everyone

’ Add... ] ’ Bemove ]
Permizzions for 30SELEU Alloa Deny
Full Contral O
Change O
Riead O
[ ak ] [ Cancel ] [ Apply ]

Select the 3DSQLBU user from the screen above and ensure Full Control, Change and Read are all
selected in the Allow column and click OK.

Repeat for all users that will run the 3D _ISS Software, Click on OK when finished.
On the PC you wish to run the Software on:-

From the Start menu — Control Panel — User Accounts — Create a new account.

Nams the new account

Trpe & rame S - coo:
7 (T

The rerw of woee or B % i v ow e St i o

(=] (o]

Enter a name for the new user account (ie 3DSQLBU) this MUST be the same name used on the backup
machine, click Next
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Select Computer administrator as the account type and click Create Account

Pick an account type
() Compuier géwemtadr (3 pted

W & e acemird, v, G
o Twnge & wrery por pesseand
. Pour pekre. heme, et GeERiop e frGe
. - o Teamd
o fow S 1 e et Docaerts Bioe

Ly i bt et tavnot sy el programs. Dapeeciog o0 fw wogram, ¢ s
gt srrd sdrwnrn e preioges t redel £

Ao, progrers Seagred o o Pirsoea o Wmdees J000 wgt ot wart Drpers i

O Wb ot b (AL, (e 8 a0 W BTy T Coiraad Sa T 1P e
. 9570 ke IOreT, 000 e TITTRAN AdTIRTART ST SR

(ee] Clnenisnsi ] (o]

Click on User 3DSQLBU

or pick an account to change

- ('™ T ]
AT et e o 1) r e

-

Click on Create a password

- What do you want to change about
Swge st soonst J s
Creee srew aciesd 3DSQLBU's account?

£ Owce e e T
Litnt S3cmard
B Uees apessend
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Enter a password (ie threed) this MUST be the same password used on the backup machine and click on
Create Password, if there is an option for password to expire, make sure it is set to never expire.

Creats a passw for SDSOLBU'S &¢

30 9% Te0tme 3 comew S OO W e dhe the, SORGLDM wil pe oF 7S
-

ot g 20 P A, o TS 1 e e et S

From the Start menu — Control Panel — Administrative Tools — open Services. Find Integrated 13D
instance of SQL Server.

Ehe  adun few eb
- WMEFRRER AE 8 Nw

Ry Serwes el I
SQuU Server [INTEGRATED_13D) Waree Deiophn S o Type &
By merver Rgoated.,, Wetsd  bawec
318 #= wervice ‘:«w.ﬂnc EL A Werud
2 pam e servoe
Aeeint e sarice B et s Dataction Prondsin.,  Bwted  Auawec
= w  Aarted Fearears.
Mornal
mbf protasngand =4 Sarver (INTESRATED 1% pactedt  fudore
“orvrobed scoems of date e rand S Server (SUEPHESS) Prirades st Swied  Adovec
FarSachen (yOCRG 50t Sarver fctive Daechary bl Trabbes vt Dorabled
5t Server Broves Proadesd.. Seted  Gdoasc
Wy 508 Secver VD Wit Prosdesth.,, Rated  dlawnc
812509 Dacovery Sevnce Cnablesde . Tarted  Varud
&y Srovnnec Ao Prowdeses.. Rated  Akow
@ martec ArtAvin Defrton W Monkarva... Reted  fubowec
B St Erd Manager Bk fecp . Staeted  Asonanc
BT miantec Netwerk Dy Sarvios Srramiec ., Waruwd
R Syruarte Password Valdason Ubér sctou Warnd
B simanter Setings Manags Setngs .. ated  Asowex
By symartec IO Traetec ... Varuad
68 Systam Event Notfcation Trods g, Jaded Ao
o syenr Rastore Zarvice Parforse s Sated  Abomeic
BTk Shedde Enatbes 3 Swied AL -
¢ »

Easeged A Kenawd [

Right click on SQL Server (INTEGRATED _13D) and select properties and Log On tab.

SOL Seryer (INTEGRATED. 30) Properties Local Compu.,, =2 |5

Germed | Log On | Recovery | Dagendercens
Logen ae

D) Local Systam accmu

& Trw socour NT AUTHORTWebweetSere | Bromm
Pasweond ssssssssssnrane
Lontunpraiand  eesssssseccsece

You com arable o chtabide B 2ervcs bor B haechaww prolies kited below

Hexdwise Prodie Serven
Profie | E ratiedd

(o=
[
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Click on the Browse button

Select User @

Select this object type:
|User or Built-in security principal | [ Object Types... ]

From thiz location:
[4uLIA-DC7700 | [ Locations... |

Enter the object name to select [examples):
[ LCheck Mames

o | Coowa ]

Click on Advanced

Select User 71X
Selacs e cbyect bype

b lvs id 1) o wets ] | Otimet Trpes |
Fror e loceson

s DCTTI0 [ Lecweee |

Corwvon Qumens

[Lcoxe |

Noww (DN In Fokder

Click on Find Now

Select the user 3DSQLBU (or the name you used earlier) and click on OK, and OK.

Setac Uner ,1 {&
e bt et e

Lvm o b ks g s (o]
o Wl oo
HUATCITO pra

L —

EZTN

o [ e |
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In the Password and Confirm Password section enter the password for this user (ie threed)

SL Server (INTLGHATLD _130) Properties fLocal Cemp.. “2 %

Genans| Log On Finconery | Doparciaecm:
Lixg o6 e

(O Local Spdem accoust

) T socount DELEY
Pasowont sesssssssnssnee

Lordes prrsweed Sesssssesnesees

Hastwens Pyt

Youcen mnable o duable e smyvicn bor he hadas paofiles beted Bekws

Seves

Paofie 1 | rabled

Click on OK

You may get the box below, if so click OK.

'5 The wocound YOS han bean grardad U Log On As A Servoe right,

=]

Click on OK when you see the box below

': Tha rae 500 name will 1ot Lakae effoct urel you stop and restart the service,

Gl adun B tep
- WEFRR E "=

R Seowes ool

¢

SO Server [INTEGRATED_13D) Maee Derioiphon
By merver Sugoarts 4

§iag #w mervice L R

RETa e sovice @) 2ot s Dataction Praadsin
By gl Mad Tranufer Protocol (5. Tramperts...

o, &y Seant Ty Manyyes 3

Pents s < S04 Server (INTESRATED L3001 Prowdes ot

~ 0%, DYeoesseg ond

sortroled acoes of dats ane rad St Server [SUEPHESS) Prowdes st

FaSahes (yOrRYWQ 500 Server fctive Daectary bl Tnables e,
5L Server Browes Proades 4
Wy 508 Seover VD Wit Prosdes
82509 Dacovery Sevace Enabdes &
B Sirnec Ao Prowdssee
@ smantec AreNria Defrton W Mok a...
B vt Enerd Manoges Evend. geg
By Tamvartec Fetaork Dy Sarios Soawtac .,
B Syt Paveword Valdatsn  Uber mecou
B Symantec Satings Nanags Sattings ot
By rarte IO Trrete:
68 Syt Evert Worfcatin Tracks vt
G srenr Radtore Tere Parforree
B 7ok Shedde Enatbes 3

Kans

L Mwted

Sarted
Fwted
Sarted

2 arres,
Sated

Srted
Ryted
Sarted
Rt
Rwted
Staeted

Sarted

Sarted

Sarted
Sarted

Right click on SQL Server (INTEGRATED_13D) again and click on Restart.

Run the software
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1% test the backup using the Backup Database option from the file menu
Click on Backup Database option from the file menu, enter your password.

Save As ﬁ{ii
Saeop | o DIS5_BU ondowed v Y AR i 12

A

9

My fimcoeet
Deocursants

€

Dewrbicp

=14 b

J

My C'.‘.:vml:

o

My Conpuny

Fages v

Ny N Save at e »

' l:c-.-_’_;,

From the Save As option shown above, DO NOT SELECT ANY MAPPED NETWORK DRIVE
LETTERS, instead click on My Network Places shown on the left.
Select Entire Network

Save As ﬁ,‘?l
Saeop S My Mook Places v v Or-m
M rreen Nercek
My fimont
Deocursarts
©
Derbicp
L/
Ny Documentt
4
My Conpuaey
3 »
Fie pare 8 ¥
Wy Network Save ot e » '&,‘Z.

Select Microsoft Windows Network, then Workgroup (this may differ slightly on your machine)

—
Save As '2!@
Sevepy | g Ecten Network v OF @
5 1Y 3acr0s0lt Tewinad Services|
) ) 19 Mcroestt Windows Nswork
My Recert ) Wab Clerk Natwork
Dotureenis
w'“",}
Deching
My Docusrents
My Computes
Fio pare i v | " FL I
My Natworh Save o0 b v | Coxel
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Select the name of the computer you wish to back up to.

Sawve As
Savepr |y Owvekgnoars

¥ e

] e
My Pacend ¥ MAy & TNO
Dvorwrts ¥ My doveo
¥ Rayrord e
(s
Debtow
A'.
Np Docurmrts
Wy Cormpudn
‘i Tie (o

Save as e

i

icdl

2007 - 2011

The folder you created should be shown on the screen, double click to open the folder and enter a

filename. Click Save

Savapr | Y Mot

2o e

My Fiacart
Dooswets

2

Dot 1o

N Dacrmodt

9
Wy Conpein

‘g Fle puwe

WMy Nt Save a2 hye

o

f

¢

If the Backup fails a message box will appear.

To set the automatic daily backup

In the software, select ‘Change Database Daily Backup Settings’ from the File menu, enter a password
and enter a valid 24 hour time for backup. i.e. 18 to run backup at 6pm. Click on Yes to change other

settings, click on OK to open a Save As dialog box.
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From the Save As option shown above, Click on My Network Places shown on the left.
Select Entire Network

Save As "6 §§l
Savop S My Neowork. Places v v Or-m
A
D
My ot
Deociewants

3

Darbicp

M rreen Nercek

Ny Decunanit

!
My Conpuaey
< »

File pare | o

Wy Network. | Save ot bge -  Cacel |

Select Microsoft Windows Network, then Workgroup (this may differ slightly on your machine)

Savepr | g Ecton Netword v OF @

5 l’?tn-;syt Terwinad Serwices|

4 19 1acroscit Windows Pashwark
My Recere O Wb Ok Nistwork
Doturseris

Dezhing
My Docusnents
My Compates
Fin pare i v T |

My Netwirh  Save o0 bpe v | Coxe

Select the name of the computer you wish to back up to.

Sevep | oy Devshonnl v OF @
A ¥ 50w
4 ' tvop
My Recent ¥ Mby-dc700
Dotursents o Nhadesekp
- ] ¥ Raymrond-demn
Deshicg
My Documnents
My Conputes
Fin pare v 1 *?hl
My Natwurh Save o1 b v | Coxe
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The folder you created should be shown on the screen, double click to open the folder and enter a
filename. Click Save

Save As @g
Swvep Y M v O

o 30 155 Bu

My Recent
Dotureenis

Deshicg

My Documends

lb!
My Conputey
€ oo o e
My Netwrh Save on bpe v Covel |

You will get a message Database is now set to backup daily.

Each time a backup is run a file is created in the C:\3D_log_Files directory, called
3dlog_sqlBackupDaily.txt. This file will show the following information, the last line should say Backup
DATABASE successfully processed.

Changed database context to 'INTEGRATED_DB_22022010'".

10 percent processed.

20 percent processed.

30 percent processed.

40 percent processed.

50 percent processed.

60 percent processed.

70 percent processed.

81 percent processed.

90 percent processed.

Processed 688 pages for database 'INTEGRATED_DB_22022010', file INTEGRATED_DB_22022010' on file 1.
100 percent processed.

Processed 3 pages for database 'INTEGRATED_DB_22022010', file INTEGRATED_DB_22022010_log' on file 1.
BACKUP DATABASE successfully processed 691 pages in 0.903 seconds (6.265 MB/sec).
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Appendix M (Restore Database from Backup)

MAKE SURE THAT 3D SOFTWARE IS NOT RUNNING.

Before you restore from your backup, ensure you have made a copy of the current Database by following
the instructions below

How to Copy Current Database

Open Control Panel, Select Administrative Tools then Services
From the screen below, right click on the SQL Server instance and click Stop

e For V3.1 and below default instance name is INTEGRATED 3D
e For V4.0 and above default instance name is INTEGRATED_ 13D

% Services =103
Ga  Acion  Yew Hep
mhs @
0% Serwees (Loca) “. Services (Local) |
Selact an iberm bo view 5 descrighion Mae | Desapticn | stabus | sta A
% Smaet Card Manages a... Ma
504 Server (UF_S0) Provdes ... Stated Al
B 501 Server (DIGITAL_3D) Provides 2., Ma
t’.‘;t Server (GPRS_20) Provades < Ma
R 500 Server (INTEGRATED_130) Provides st...  Started A
R 0L Server (INTEGRATED_30) Provdes .. ated A
50U Servwr (SUEPRESS) Provides ., Ma
B 5GL Server (WARD_20) Provides <. . Ma
RS0 Sarver (WARDWATCH_30) Provides ot Ha
50U Server (WARDWATCH WA D) Provides &... Ma
B9 Server Actiys Oractory Helpsr  Ensbles nt., Des
50U Sarver Browser Provides 5. arted A
UL Server V55 Wrier Prowdssth., Started A
5500 Descrnry Saevice Enables dv... Srted M4
o .. -
< >
\ Extended A Standsrd / N ) ol

Right click again and select properties, make a note of the path to executable shown below as
‘C:\Program Files\Microsoft SQL Server\MSSQL.9’ (the rest of the path is not needed)

SOL Server (INTEGRATID 120} Properties (1.ocal Comp ﬁ i&

Gienayt) | Log On | Recover | Dapenoences

Savie nave MSECLUNTEGRATED 1D

Pt Lo awecul sbie:

T Wogran Fisr\ Mool SO0 SarvenMISOL DMESOL S rriadhere

Slatip Yo Aupomabc =

Service sty Stated \
| Sy0 | Faoe

You can rpecty e et pataveers hat ool vhan you see the serves
Sow e

|
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Go to the path noted previously C:\Program Files\Microsoft SQL Server\MSSQL..9.

Open the MSSQL - Data folder. Copy the ‘*.mdf” and ‘* log.ldf” (where * denotes database name) to a

safe location.

Open Control Panel, Select Administrative Tools then Services.

From the screen below, right click on the SQL Server instance and click Start.

e For V3.1 and below default instance name is INTEGRATED_3D
e For V4.0 and above default instance name is INTEGRATED 13D

" Services
Ga  Acion  Yew

% Servces (Locet)

L=l
e
2 @2
"L Services (Local) I
| Selact 2n item to view s descrigtion Mano | Desaption | statws | sta A
%Sn‘m Card Manages a... Ma
504 Server (UF_S0) Prowdes ... Stated  Ad
R 50U Server (DIGITAL_30) Provides 2., Ma
B9 Server (GPRS_20) Provdes 2 Ma
R 500 Server (INTEGRATED_130) Provides st... Started A
R 0L Server (INTEGRATED_30) Provdes ... ated A
50U Servar (SUENPRESS) Provides &, M
50U Server (WARD_20) Provides ot... Ma
50U Server (WARDWATCH_30) Provides o, Ma
50U Server (WARDWATCH WA D) Provides <. Ma
%:41 Server Active Dractory Helper Ensbles nt ., ]
50U Server Brovses Provides 5. ated  Ad
R Server Y55 Wrker Prowdssth.. Sarted A
5500 Descorvnry Seevicn Enables dy... Strted  Ma
[ T o
| < >
\ txtended A Standsrd / N DR

How to Restore Database

Download, install & run SQL Server Management Studio Express. Copy link below for download.

http://www.microsoft.com/downloadS/details.aspx?familyid=C243A5AE-4BD1-4E3D-94B8-
5A0F62BF7796&displaylang=en.Download SQLServer2005_SSMSEE.msi

From the screen below, click the down arrow as shown

£¥ Connect to Server @

Microsoft: A2 \Nindows Server System

SQL Server 2005

Server name: [lULIA DEVELOPUNTEGRATED 13D C‘K

Authentication: [ Windows Authentication v ‘ \

l |

[ LConnect H Cancel ]
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Click on <Browse for more > shown below

£¥ Connect to Server @

i Bpy Miciosaft
SQLS wee
Server name: ULIA-DEVELOPMNTEGRATED 13D v
Authentication: JULIA-DEVELOPMNTEGRATED_13D
- i JULIA-DEVELOPADF_3D

JULIA-DEVELOPMNTEGRATED_3D
3D-SERVERMNTEGRATED_3D
3D-W2K3-SERVER uliaTest
JULIA-DEVELOPYWARDWATCH_3D
3D-TESTERMNTEGRATED_3D
TESTERMNTEGRATED_3D

25000
TEST-SERVER\GPRS_3D
<Browse for more...>

Click on the ‘+’ next to Database Engine and select the instance you want to move and click on OK

e For V3.1 and below default instance name is INTEGRATED 3D
e For V4.0 and above default instance name is INTEGRATED 13D

‘.' Browse for Servers &

Loce Servers | Natmorh Servens
Sglect the seeves to conredt Ja

= ) BEESE ST

4 JUUADEVELOP'DIGITAL_3D
JULSDEVELOPWETER 30

J JULADEVELOP\WARDWATCH_ X0

4 JUUADEVELOPYWARD_30

J JULADEVELOPVWERDWATCH WA _20

o JUUADEVELOPASTAERPRESS

o JULADEVELOPVNTEGRATED_3D

J JULLS DEVE LOPVGPRS 3D
JULA-DEVELOPUNTEGRATED 130
JUUADEVELOPOF_3D

Cancal || Heb

Leave Authentication set to Windows Authentication and Click on Connect
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. Microsoft SQL Server Management Studio Express

B ER ew [ook edow el
Abmomy 5 S A DABEZ
= . Ll i r SRR - )
Obect Exphoese « 0 X  summary - X
E O AR

A LAg 7 Wyl
= | MIADEVELOPUINTEGRATED 130 {504 Server 901
# ) Datadases

R e | JULIA-DEVELOP\INTEGRATED
& _J) Server Chjects AL DEVELOFUINTCGRATED 12D 5 Itae{s)
& 4 Rephoabion
* _J Neragemert
Hane
e
L Securty
[l Secver Cbpects
i Reghcabion
- Hanagemert
< >
<

ADM

From screen above right click Databases shown by arrow, and select Restore Database.

Click on From Device and then on ‘...” as shown below

(3 T -
= G —5 Supt = L3Heo
Decinabon St redoms

Select o DE Pie NAme of A New Of ewalng CYabaie o Youl esoke Operation
Ty detabase Il -
Jo 8 port n e Mot secart possble D
Souce fot iwdom

Specty the wouce 30d loodkon of Backud tels 1 resowe

&) From delabace

) From gevice:

SalecNge backup oats to restore:

Aestors \are Congorent  Type Sever  Datsbace Pocton  FastLSN  LatLSN
=N

Sweremt
JULLOEVELOPUNTEGRATED
Cormection
JULADEVELD vl

#: Ve connechon ocete;

Aeady
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From the screen below click on Add

== Specify Backup 'i

Specty tha backup modka ard 22 Locahon M pous i ose opeiaion

fachup meda

Bachup locanon

o

J[_Cocs |[__teo |

Locate the backup file on your pc and click OK, click OK again

Click on To Database and then on the down arrow, select your database name.

At the bottom of the screen click on all the restore boxes and click OK

F Restore Database

Seloct = * -
= Sogd v
> Gonenal [ = e
& Opdorss
Deztrnation for 1estone
Sefect of rpa the name of & new or exiching detabase for your restons cpeshion
Ta dalidans v
10 4 pont in b Most recent possile [_JW
Sonace ko (esioee \
Speciy the souce and locshion of backup wats 10 restos
() From detabare
() From gev:s E\3D_Log FlenSOL_BU_JULIA ba ]
Sgiect the backup rels 1o recton
_R_n.\:p_u_e‘ { Hane Comporent  Type Server
[ O INTEGRATED_DB_BACKUF  Dalshase  Full JIUADEVELOPINTEGR
| Conmacten [] INTEGRATED_DB_BOCKUP Datsbse  Ful JULADEVELOPANTEGR
Satver [ INTEGRATED_DB_BACKUF Dalshare  Difersrid  JRIADEVELOFUNTEGR:
JULM-DEVELOPYNTEGRATED
LConnmction
JULLDEVELDP ke
¢ Ve connection popetie:
Aeady
< >
[ ok || Ccoxel

The following message will be shown to confirm restore was successful.

Microsoft SQL Server Management Studio Express

The restore of database 'Julia_db' completed successfully,
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Troubleshooting

o |If the Real Time Display Screen is showing C-ERR and N/A this could be because you are
running two instances of the ISS Server software

e SQL Service not available error — check PC is running Windows XP Service Pack 2 or greater
e Unknown Program Failure — Rename C:\3D_Log_Files\ Integrated Software
System__config.cfg file to Rename C:\3D_Log_Files\ OldIntegrated Software

System__config.cfg and re-enter info when software restarts

e SMS Fails to send — if the SIM card has been replaced or removed and reinserted, you need to
turn off the modem for 1 minute and then turn it back on.

Client

Possible Causes for No Database, Please Check Server message
e Wrong SQL SA Password
e Wrong Server Name
e Wrong Database Name

Delete the Integrated Client__config.cfg stored in the C:\3D_Log_Files (C represents the drive
software was installed on (default C)) and follow instructions Running Client for First Time.

Possibly No Network Connection Available, software was unable to check network status, if software
fails, check with IT.

Connection Checks

e Firewall settings (Most Common Problem).

e Check the SQL Service is still running on the database PC, by going to the control panel on the
PC where SQL was installed, opening Administrative Tools and Services, look down the
alphabetical list to SQL Server and your instance name and check the Status is Started

e Network Access rights

e Ensure user has access rights and network rights to folder and file where SQL database is stored,
C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\Data
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Definitions

IP Address — Internet Protocol address. The IP address which has been allocated to the
Gateway.

Netmask — The subnet mask associated with the IP Address.
Gateway — The IP address of the network gateway.

The Database files are stored in ‘C:\Program Files\Microsoft SQL
Server\MSSQL.1\MSSQL\Data’. ‘MSSQL.1’ may have a different number if you have more
instances of SQL installed. There are two files for the database, 01012010 represents the date
the server software was run for the 1% time.

e INTEGRATED DB _01012010.mdf.

e INTEGRATED DB 01012010 _log.Idf.

N/A Channel Not Active (Enable in Administration screen).

C-ERR  Communications Error (Check Network and Unit connections to PC).
RXERR Batteries have run out.

FAULT Contact your local distributor or 3D for information
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